Summary of the day’s event

The 24" CAFM Explorer User Group event took place at IPC Media’s prestigious Blue Fin
building on Tuesday 19" May 2009.

The event gave the attendees the opportunity to network with some of the UKs most
successful Facilities Managers. They were also able to take advantage of numerous
workshops to give them a greater understand of the CAFM Explorer functionality as well as
provide input into the future development of the product through a strategic session.

“Probably the best workshops of any of your events | have been to and again | have
learnt an awful lot from them” Lane Clark & Peacock LLP

“The strategic workshop raised alot of issues we are dealing with at the moment
including Health and Safely, Risk Assessment and Method Statements....very good”
Withers LLP

There were a number of theatre presentations which included the User Groups own version
of CAFM Explorer Question Time, where the attendees had the unique opportunity to ask
questions on CAFM Explorer to a panel of FM Guru’s. This session started with a live link
up to a client in Tampa, USA who asked a question and demonstrated how CAFM Explorer
is now a global product and has a customer base in over 30 countries worldwide.

“l especially liked the video conference with America, | thought it was a really good
touch” London Borough of Brent

Tony Leppard, Managing Director, FMx Ltd gave a presentation on the CAFM Explorer Best
Progress Award, which is voted for by all the staff to the company that has made the
greatest achievement with CAFM Explorer. The nominations were:-

» Moto Hospitality Ltd

« University Campus Suffolk

« London Borough of Brent

+ IPC Media

« Westminster Kingsway College

o Citizens Property Insurance Corporation

Tony presented the Best Progress Award to jubilant joint winners IPC Media and
Westminster Kingsway College.

The day drew to a close with drinks on the terrace overlooking the river Thames to toast the
success of the 24" CAFM Explorer User Group event.

“In a nutshell, fantastic!” Royal London



